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All the questions we provide here are based on some real cases. Although
test takers do not have cases described to them, they should at least be aware that
good answers to these questions require reasoning, suggestions and reflections.
Before we introduce the questions and how to answer these questions (strategies),
we provide an in-depth analysis of a case via a key question. We also provide
a number of suggestions representing different perspectives, coupled with
reflections. We hope this elaborative example will enlighten the test-takers to see
what possibilities they have in addressing questions, and also what implications

their suggestions might lead to through reflections.

(—) BENERI

It is important to introduce yourself, but briefly and with concrete
information. Within two minutes, you need to let your interviewers know who
you are and leave good impression by being polite, professional, and respectful.
Below are seven tips for you:

1. Say greetings first

Before you introduce yourself, it is ix;ipbrtant to greet the examiners politely
by saying, “Good morning” or “Good aft/ernoon”. Or “How are you”. This will
not only show your politeness and respect, but also your ability to initiate a
conversation to your advantage.

2. Say your name twice

Once you’ve said your greeting, then you should say your name. In fact, at
the interview site, it’s important to say your name twice. It is also a good habit

to slow down and say your name clearly. For example, “Hi, my name is Jun, Jun
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Liu.” Depending on the setting, you may also want to introduce your school,
university, or where you work, or any appropriate context. For instance, you may
say, “Hi, my name is Jun, Jun Liu. I am a school Chinese teacher in Beijing, and
I have taught Chinese to foreign students in the international school for almost
three years. I am so glad to meet you.” Sometimes, you can simply say, “I am an
engineer, but I am interested in teaching Chinese to foreigners.” Whatever you
say, you do not need fo overelaborate. Keep it simple, informative, and friendly.

3. Communicate proper body language

As you are saying these initial words, remember that the majority of your
impact will come from your tone of voice and body language. Of course, with all
introductions you’ll want to communicate enthusiasm by smiling, using direct
eye contact, and speaking with an upbeat, positive tone of voice if at all possible.
Your body language sometimes speaks more than what you say. You will try to be
natural, professional, and avoid being nervous, restless, or aggressive.

4. Build rapport through common ground

It is very important to remind yourself that the very audience you are
interacting with are your interviewers who are checking you out based on what
you say and what you do. Their reactions to even minor details of your reactions,
expressions, and/or feedback will play a major role in determining whether they
like you or not, which will soon be transferred to their impression on you. With
interviewers as your main audience, you may want to think of the following:

* Who are you communicating with?

* What will they find interesting and compelling?

¢ What can you share that might help to quickly build common ground and

help you make a connection?

5. Be brief and conversational

Self-introductions should be short and conversational. Share something
about yourself, and then ask a question that invites the interviewers to throw back
to you a number of prepared questions.

6. Anticipate questions that you already have the answers for

Since this is a warm-up stage of a series of questions, you may strategically

prepare for some information that you can use in addressing these general
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questions. One of them is your educational background. Rather than coming up
with a list of all the schools and universities you attended, you will highlight
the most recent and salient information. For instance, you may say, “I attended
all my schools in Beijing from elementary school to high school. I just recently
graduated from Beijing Normal University where I majored in Chinese.” The
second common question will be related to your current work. You can easily say
that what you do and whether you enjoy what you do or feel you are interested
something else. For instance, you may say, “Upon graduating from the university,
I started working in an international school to teach English, but my real interest
is to teach Chinese to foreigners, especially to teach Chinese to children in
America or Europe because I feel teaching them Chinese will motivate them in
learning more about China and perhaps come to study or work in China when
they grow up.”

7. Build rapport with the interviewers

There will be three interviewers, but only one interviewer will ask you
questions in English. Rather than responding to that interviewer only, you will
always have eye contact with the other two interviewers. Remember this is a
situation in which you are talking with all three people, and you should feel
comfortable focusing on communication, rather than on answering questions.
Building a good rapport with the interviewers at this stage is very important to

boost your confidence.

(=) HEEE

All the questions in this section ;’iré in English. They focus on three
major areas: Classroom Management, Chinese Culture, and Intercultural
Communication as teachers are likely to use English to handle classroom
management issues, to explain Chinese culture, and to deal with intercultural
communication challenges.

Therefore, the following questions in English are within the above three
major categories.

The answer to each question does not have to be long, but it has to be
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relevant, clear, and convincing. What follows is an answer to the following
question within the category of Intercultural Communication.

Question:

Before you go to the United States, you bought some clothes. You soon
noticed that your American colleagues dress very differently in your school.
Does what you wear really matter that much?

Tentative aﬁswer:

I think it matters a lot. People judge us based on first appearance and
how we dress is a big part of creating a good first impression. When I see
someone walking down the street, I notice what they are wearing. How

people dress says a lot about them.

(=) NERES

CHEBRDGERITUES ) A B REH D Ph, —FLEIZRAN AR,
Hh 2 —RAFBFHAGREER, H— MR A A E S AES S
AZbre FARREE AR T=0A G, XEREIESEN R, Ak
71, RBUERMERR AR, HHERNE ., A, S RRREIER,

N2 ISR R

1. BRRIREAOTER . REITE e A e 2B R, FLAZERESR,

PR

It is very important to understand the question. If you are not sure of the
question 100%, you should ask the person to repeat the question or paraphrase it
until you know for sure. Meanwhile, if you hear the question clearly, and yet do
not know where the question is coming fron or what kind of answers are expected
from you, you can certainly clarify the question by using phrases like “Do you
mean...?” or “Are you saying that...” to confirm your understanding of the
question.

For example,

“I am sorry I did not quite understand your question, could you please repeat it?”

“Excuse me, I did not hear you clearly. Could you please ask the question

again?”’
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2. W PR E =53 PN A e Bl B AR RE ) A T BN I IR E
PR
- Sometimes when you receive a question, you have so many ideas to talk

about, and if you are not selective carefully, you will end up leaving the most
important points untouched. Therefore, it is critical and strategic to talk about the
most salient point or points first. Moreover, you might consider not to digging
too deep into an issue or answer because of the time constraints. You might want
to cover the most relevant and important points first and return back to some of
them with more depth should you have more time left.

3. FERIEZ AT, hE R B8, LABEE AR R R
G, REREDERE.

PR

When you receive a question and before you answer it, you might have a
few seconds to think about. That will allow you to picture the information in head
and scan the most salient and yet most compatible with your language repertoire
such as your vocabulary, grammar, and expressions. While all of these will come
to your mind in a split second, what matters the most if your ideas that you can
deliver, elaborate, enumerate, as well as impress the examiners. You need to
practice having questions asked by others or write down questions and put them
in a box for a while and then randomly pick up one at a time and try to answer it

within a limited time frame. The spontaneity comes from constant practice and

reflection.
4. W JINE RSB FERPINGE, Buxd REERRRERER—1
R

You may have a few examples come to mind when you receive a question,
and sometimes the decision-making needs to be instant. Sometimes an example
is most appropriate, but it might not be the easiest to elaborate. Sometimes an
example is easy to give, but it might not be the most relevant or impressive. So
your choice of the most salient, relevant, and compatible to your English skills
requires your wit and understanding yourself. You should try to give several
examples to certain questions and write them down and make an analysis on the

appropriateness, diff iculty level, and relevance as well as the time it takes to have
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a complete account of the example in order to help make informed and quick
decision for the examination site for the future.

5. [AIEI BEH F SO, AR IR R HAR R DR AR R EZ i

R

Maintaining eye contact is the key to reveal one’s confidence,
communicativeness, as well as self-esteem. It may not be born with people, but
gained after practice. Speaking the truth, speaking the heart, and speaking the
facts will likely make you feel confident in facing others and you can also gain
insights and feedback from your listeners when you speak. You may practice it
with mirror or invite some friends to be listeners. The eye contact is the key to the
success of communication for the exam and for life. If you are not used to it, it is
time to practice. While looking at others, you should avoid fixing your eyes on
others, which will cause most discomfort and lack of ease. Remember, a natural
look or eye constant is the sign of sincerity and confidence.

6. MAER, Rk, Aaiiss, KA. AMaZ a7,
SN TR 2R AT AT

PR

There is no uncommon that some examinees are so nervous that they repeat
what they say. Worst yet, they do not know what to say. So it is OK if you have to
buy time while repeating as long as there is no dead silence for more than a few
seconds. Keep talking is a good strategy. You may practice this by talking about
something without interruption. Of course, if you keep talking about something
that you are not sure about, you are likely going to make mistakes, but mistakes
are inevitable, and the examiners will pay more attention to your flow of thoughts
rather than grammatical mistakes. If you do not make a lot of sense in your
answer, the examiners may stop you and ask you to clarify what you have said.
That is OK. The least thing that you should avoid happening is that you finish
talking way before the time is up, and you will look really stupid as you give up
what you are given, and that is a real pity you will regret long after the oral exam.

7. JEWEEREIT R 20 EEEERRSE, NIRRT
ANFRE =S Tk,

PE7R
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When you answer your questions, you may notice from the facial
expressions of your examiners whether they are interested in what you are talking
about or whether you were puzzled by what you say. You should make timely
adjustment during this period and get their attention. This is sometimes hard to
predict, but practice will make you more alert to listeners’ reactions and make
you a better communicator in front of others.

8. F—. =, = REUWA LR RAZEY, BT HAZENR “FAH
=" R T — AN TR T .

5411 . “How can a teacher be effective in class?”

FERNESR:

“I want to emphasize a few points here. First, I think classroom management
is the key to ensure the success of learning and teaching. Secondly, I feel the
teacher should understand each and every student in class in order to be effective.
Last but not least, the teacher should design tasks that are most suitable to the
major of the students in class.”

AEERER:

“I want to mention three points here to address the question of the
effectiveness of a teacher in the classroom. First, I think classroom management
is the key to ensure the success of learning and teaching. Secondly, I feel the
teacher should understand all the students in the class, or at least most of them in
order to be effective in teaching, ....” (Time is up)

9. EEACE . Gk, BE. EEIME LA, BELEENEHRT
SEE, A2,

PR

(1) Business casual with clean looking.

(2) Positive attitude with a smile.

(3) Undivided attention to the examiners.

(4) Curiosity to questions but with confidence.

(5) Readiness to receive any questions.
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(P9) Z=FIoHEEHI

Instructional Design and Classroom Management

1. You are assigned to teach middle school students this year. You are enthusiastic
about your teaching and you are determined to make your class a fun place
so that your studénts will love learning Chinese. You achieved your goal,
you have built a very friendly relationship with your students and your class
is always filled with laughter. However, after a while, you found out that
your students don’t take you seriously, you are having a really hard time
maintaining your classroom discipline. What did you do wrong?

Analysis:

» All new teachers will feel excited about the new teaching assignments, the new

teaching environment, as well as the new students.

* Trying to maintain a good relationship with the students is always right, but

differentiating between rapport and relationship is important though tricky. You

do not want to be too close to your students as friends.

Teachers will still need to be reminded of their own roles and keep certain
distance from their students to establish the role of well-liked but well-
respected “authority”. If your students consider you as one of them, you are
likely to diminish your “authority” role and lose respect.

* You should always remember that classroom discipline is necessary for
students though you would rather let the disciplines be known to your students
proactively than to force your disciplines on your students reactively.

Suggested Answer:

Obviously the teacher is too nice to his/her students at the cost of respect.
That is, when students consider you as their peer, they won’t take you as their
teacher. Understandably your role of a teacher is undermined and you are treated
as if you were their classmate. As a new teacher, you should always be reminded
that you have to keep a balance between being nice to your students, but be
strict with them in learning as the ultimate measure of a good class relies on

the outcome of learning. One suggestion for this teacher is to set the learning
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objectives clearly at the beginning of the class and encourage students to achieve
their goals by using avariety of exercises and tasks. Whenever students have
problems or difficulties, you will give them chances to solve these problems and
overcome these difficulties. But you are not going to provide solutions without
their thinking, and overcome difficulties without letting their struggle a bit. In
sum, a well-respected teacher needs some authority and discipline while at the

same time, the teacher shall treat students well with care and respect.

2. One of your students is very quiet in class. She doesn’t participate in class
activities at all. Even if she is in a group activity, she is very reluctant to
speak. This does not only affect her classroom performance but also has had
a negative influence on some of the other students who believe she is not
cooperative. What are you going to do to help this student and maintain the
classroom order at the same time?

Analysis:

* Being quiet in class is not always considered as positive in Western perspective
on learning as active class participation is an indication of active thinking and
learning.

* There are many reasons why a student is quiet in class. One of the obvious
reasons is the language proficiency. If the student cannot speak the language
required to participate in class, then that student is not able to participate.

* Another reason is that the student might be able to participate without any
language barrier, but is not in the mood or unwilling to participate for one
reason or another. In that case, the teacher should try to find out what that
reason is or might be.

* Sometimes the student does not fit in the class dynamics. She or he feels
isolated or new to the group and therefore withdraws from any active
participation.

» There are other reasons related to the teaching style of the teacher who might
be impatient to give students sufficient time to think before he or she moves
on to another topic of discussion. Other reasons could be related to the subject

matter as sometimes the topic of discussion is too challenging to some students
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or students do not have sufficient knowledge or information to engage in class
discussion.

* The key to the success of answering this question is to lay out all the
possibilities as you can think of so that one of these possibilities may apply to a
particular student.

Suggested Answer:

I would first of all try to talk with this student and find out what she did
not participate in the class as many other classmates did. I would anticipate one
of the following reasons. First, the student might not feel comfortable with the
environment or classmates as she might be a new student. Secondly, she might
have a very introverted personality and is shy on many occasions including in the
classroom. Thirdly, the student might have some barriers or difficulties in using
the language for participation. Fourthly, the student might not have sufficient
knowledge or information with which she can participate in the discussion. I
would also think that sometimes the instructor might not give enough time for
those who need more time to respond or react to questions.

Nevertheless, as an instructor, once you understand the possible reasons
why the student is not participating in class, you will try different ways to help
the student, such as spending a bit more time with the student to answer all the
questions she might have, pairing up this student with another student who is
relatively more active in class participation and engage them in a conversation
and peer learning activities. Also, the teacher may provide additional materials
or questions for the student to read or learn before class, and if necessary, the
teacher can listen to the student and try to customize the teaching and cater to the
needs of the student while encouraging the student to do some prepared talks in

class to boost her confidence.

3. You like to give your students group activities during your class to train their
communication skills in Chinese. However, you find out through experience
that if you assign groups, students will be reluctant to work with other
students. If you let them select their own groups, it always takes too much time

and you sometimes have to act as a mediator. How are you going to solve this
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problem and what are the strategies you would like to use?

Analysis:

* The success of group activities lies in cooperation and collaboration.

¢ Grouping students in the right way is crucial for group work as we have to be
purposeful to pair more active students with less active students to create group
balance or group dynamics.

» Students have the tendency to be with others who are like-minded or good
friends. Self-formed groups sometimes will cause problems for in-group vs.
out-group memberships.

* Students need guidance in forming groups and certain rules may apply for
efficient and effective grouping.

 Qutliers in a group may be given opportunities to be re-affiliated for the sake of
fairness.

« The teacher’s role is important to make group work a constant practice and
different group formation strategies may apply to successful language classes.

Suggested Answer:

Group activities, if well used, can be very effective for students learning and
can also help create a live classroom atmosphere. Experienced teachers always
consider group work as part of their class activities. However, there are a number
of issues that need to be considered, such as grouping students, assigning tasks
for group activities, role-playing in group activities, and making everyone in a
group actively engaged in discussion. First and foremost, it is essential to have
effective strategies to group students. Depending on the task for discussion, the
teacher should usually determine the group formation. Sometimes it is easy to
group students based on their seating arrangements to save time. Sometimes it is
important to group students by mixing those with higher ability with those who
are relatively weaker. Sometimes the teacher may be purposeful in making sure
of the gender balance in each group. Sometimes the teacher may need smaller
groups for more in-depth discussion, or may need bigger groups to debate on
certain issues. Nevertheless, the teacher should be able to make an informed
decision as to what grouping strategy is needed on what occasion for the sake of

learning effectiveness. The teacher should avoid self-grouping to create fairness
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in class, and the teacher should constantly change the grouping strategies to
ensure the students that whoever they work with in a group on a given task, they

should try their best, find a way to work with their groupmates with respect.

Chinese Culture

1. You are teaching Chinese in a class offered by the Confucius Institute in
an American university. One day, one of your students asks you: “Who is
Confucius?” and “Why is the school named after him?” How are you going to
explain this to this student?

Analysis:

* Every teacher teaching in a Confucius Institute should be prepared to answer

this question.

e Confucius Institute and Confucius are related, but Confucius Institute is not

synonymous to Confucius.

* Naming is also branding. Many trademarks are named after people, places,

history or legends.

* When questions like this is asked, a straightforward answer is expected.

Suggested Answer:

Confucius was a Chinese teacher, editor, politician, and philosopher of the
Spring and Autumn period of Chinese history. He was a great teacher and he had
educated more than 3, 000 students in his life. He believed that everybody had
their virtual and everyone could learn from everyone. Many of his students also
became famous scholars and made great contribution to China’s education and
philosophy at that time. Confucius’s principals had a huge impact on Chinese
traditions and belief. His belief even made an influence on Japanese and Korean
culture. The school is named after him because we want people to recognize his
contribution to education. And hope we can carry on his legend as a wonderful

teacher.

2. You are teaching at an American high school. It’s almost summer break, and

your students are all very excited about it and are all planning their summer
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trips. One of your students plans to visit China, but he soon finds out that he
needs to get a visa to visit mainland China, but he doesn’t need visa to visit
Hong Kong. This student is confused, and he asks you why this is the case.
How are you going to explain the situation to him?
Analysis:
» Explain clearly the difference between Hong Kong and Mainland China.
* Point out the fact that Hong Kong was a British colony and was back to China
two decades ago.
e Visa requirement is determined by Special Administrative Region of Hong
Kong as it maintains its own autonomy.
* Try not to overelaborate on this to avoid any political debate or dispute.

Suggested Answer:

Due to historical reason, Hong Kong had been ruled by UK government
for 156 years. In 1997, China finally got Hong Kong back. However, systems
in Hong Kong was already too different from the systems in mainland China.
In order to make the transaction smooth, also not to disturb Hong Kong
people’s normal life, Chinese government decided to make Hong Kong a
special administrative region under the principal of “one country, two systems”.
Therefore, Hong Kong maintains its own executive, legislative and judiciary
powers, including an independent legal system, public security force, monetary
system, customs policy, and immigration policy. That’s why you need a visa to

mainland China, but not Hong Kong.

3. You happen to have a class on Valentine’s Day, and your students are curious
to know how Chinese people celebrate AVélentine ’s Day. You told them Chinese
spend their Valentine’s Day the same way as western countries do. You also
mention that there is a Chinese Valentine’s Day in China. Your students are
all very curious, they ask you to tell them more about this Chinese Valentine’s
Day. How are you going to describe Chinese Valentine’s Day?

Analysis:
* Each country and nation has its own traditions, festivals and holidays.

« China has its own tradition of Valentine’s and tells the story of this tradition.
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* Point out the similarities and differences between Western Valentine’s Day and
Chinese Valentine’s Day.
* Mention the shared sentiment and merging of traditions in a globalized world.

Suggested Answer:

The Chinese Valentine’s Day is on the seventh of month seven of Chinese
lunar calendar. The Chinese Valentine’s Day was originated from a love story.
An orphaned cowboy and the seventh daughter of Emperor of Heaven were in
love. However, their love was not blessed by the Emperor and they were forced
to separate from each other. They are allowed to meet only once a year at the
night of the seventh of month seven of Chinese lunar calendar. Traditionally,
on Chinese Valentine’s Day, unmarried girls will pray for good handcrafting
especially weaving skills because good weaving skill is crucial for them to find
a good future husband. But nowadays, young couples in China also buy flowers
and chocolate to celebrate Chinese Valentine’s Day just like how they will

celebrate Western Valentine’s Day.

Intercultural Communication

1. People around the world volunteer for community activities such as helping at
hospitals and at boys’ and girls’ clubs. In the United States, this sense of civic
duty is being promoted in the educational system with more and more schools
now requiring students to do some charitable work in order to graduate.
As a volunteer teacher from China, how would you define and explain the
volunteerism in your country to people from other countries?

Analysis:

* Volunteerism is universal though each country might focus on different aspects

of volunteerism and may have different interpretations.

* Explain how volunteerism is defined and valued in the society in China.

* Explain why what you are doing is a reflection of volunteerism and therefore

should be respected and appreciated.
Suggested Answer:

Volunteerism is one of the most basic of expressions of human behavior
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and arises out of long-established ancient traditions of haring and reciprocal
exchanges. Volunteerism is reflected in free will, non-monetary motivation and
benefit to others. The value of volunteerism is to enhance the well-being of
individuals and communities, social cohesion and trust. While volunteerism is
valued in each country, the types and recognition of volunteerism might vary
from country to country. In China, for instance, volunteerism has received special
attention. The Chinese Government, under the pressure of social challenges and
social risks, has gradually realize the importance of voluntary service and created
a series of measures to encourage and support volunteerism development, with
the example of Beijing Olympic Games voluntary work, and Volunteer teachers

to teach Chinese aboard through Confucius Institutes and Confucius Classrooms.

2. Because of rental restrictions, a CI instructor at a southeast university rented
an apartment far away from the university. This caused a lot of problems. For
one thing, the instructor was sometimes late for meetings and once, she was
even 15 minutes late for her class. She received more than one complaint from
her students in class, and what’s worse, the parent of one student reported it
to the university’s president. What advice would you give to this CI instructor
and how would such happenings be avoided in the future?

Analysis:

* Try to understand the complications of this problem with regard to location,

city, traffic, and teaching responsibilities of the individual.

» Emphasize the primary responsibility of the teacher being on time for classes

while finding out the interfering factors that cause problems.

e Suggest solutions to the problem and avoid some of these things from

happening at the very beginning.

Suggested Answer:

Admittedly, the primary responsibility of a teacher is to teach on time
regardless. If the teacher misses classes or is being late for classes, certain things
must be adjusted to avoid future happenings. It seems the major reason for being
late for classes is due to the uncontrollable traffic, which can be avoided by

allowing more sufficient time to leave home to work. However, the real problem
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is the distance between the rented apartment and the school where the volunteer
teacher has to teach. If at all possible, volunteer teachers should take into
consideration the distance, and try to rent an apartment closer to the workplace.
If it means more rent, the sponsoring unit should take into consideration of
providing more support for a more convenient location. In some cities, traffic is
a nightmare, and in anticipation of the traffic jam, the volunteer teacher should
seek alternatives, such as car pool, subway, or leaving super early to avoid traffic
jam. Nevertheless, the primary responsibility of the teacher is to teach on time

and teach well. All decisions need to be made based on this priority.

3. Many volunteer teachers from Hanban prefer to live with a host family
while working abroad. On the one hand, this allows the teacher to quickly
acculturate herself/himself while learning to speak the language of the
country. It also helps financially. However, many teachers encountered
problems with the host family, and they ended up leaving the host family in the
middle of the semester. What kind of problems do you anticipate in living with
a host family, and how can you resolve some of these anticipated problems?

Analysis:

e Living with a host family has both pluses and minuses. Under the
circumstances of rushed timeline (between the date of decision to teach abroad
and the date of arrival), it is recommended not to live with a host family unless
sufficient information is obtained ahead of time and successful prior experience
is established with certain host families.

e Living in a host family is fundamentally different than visiting or spending a
few days in a host family.

* Many problems occurred with living in a host family are related to habits,
cultural understanding, financial arrangements, as well as motivation.

» Host family is a good concept, but a complicated one only if you want to take
risks.

Suggested Answer:
While there are many positive cases of Chinese volunteer teachers living

with host family, more often than not, miserable stories and difficult situations
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occur. Although some of the problems can be resolved and challenges can
overcome, there are too many factors that will affect the quality as well as mood
of volunteer teachers. Distance to school is one of them and without a car the
volunteer teacher has to rely on the host family members to drive them to school,
which sometimes could be a burden or challenge. Secondly, if the host family
does not have a big enough house, the different dietary and living habits could
cause potential frictions. On certain occasions, some host volunteers express
the desire to ask volunteer teacher to teach Chinese to the children for free,
which becomes an obligation and burden after the volunteer teacher returns
home exhausted. Of course, there are exceptions. The rule of thumb is to do
some research and to have an opportunity to communicate with the potential
host family so as to make informed decision. Needless the say that the greatest
advantage of living with the host family is for cultural emersion, which is key to

the success of volunteer teachers in the long run.

(F) =HIRE

Instructional Design and Classroom Management

1. You are teaching middle school students basic Chinese. Your students are very
enthusiastic in learning Chinese. They always seem to have endless questions,
and you always try your best to answer their questions no matter how strange
their questions are. However, since many of these questions are raised during
the class and not relevant to the teaching content, answering these questions
would greatly affect your teaching plan. What would you do to make sure that
you follow your teaching plan as well as satisfy your students’ curiosity?

2. You have just been assigned a new class to teach by your school. You know
it is crucial to set up basic rules for these students at the beginning of the
semester. Please give some examples of basic rules and explain why you think
they are important.

3. One of your students comes to class late regularly. You have talked with him

but he seems not to care. Today, while you were explaining a very important
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grammar point in class, he knocked on the door and walked in right away.

This is very rude of him and you feel you need to do something to maintain

your authority over the students. However, you know it is not a good time

because you need to carry on with your teaching plan. What would you do?

. You believe in positive reinforcement so you praise your students whenever

they do something.well. At the beginning, this worked really well and your

students were very motivated. However, after a short time, your students don’t
seem to care anymore. They no longer take your praise seriously. Please
explain how and why this would happen.

. You notice that some of your students use their cell phones, iPads, or laptops

to do irrelevant things during the class. How are you going to deal with this

situation?

. You plan every class very seriously, and you make lesson plans carefully.
There are always interactive activities in your plan because you believe
students will perform better by communicating with others. In order to let
them understand the meaning of the activities you design, you always take
time to give a very detailed instruction of every single one. However, you often
find that you don’t have enough time to finish your lesson plans. You either
have to skip over some contents or activities, or cut short some activities: What
are you doing wrong?

. You are teaching at a middle school. Your students are teenagers. They always
seem to have lots of things to talk about even during the class. This makes it
really hard for you to get their attention. You have learned from experience
that raising your voice does not help at all. Why doesn’t it help? What could
you do to get your students’ attention? What will you do in the future?

. You give a student in your class a very bad grade because the student doesn’t
behave very well in the class. He does not participate in the activities, and he
does not do his homework. What’s worse, he often interrupts your lectures.
However, his parents don’t think so. They are very unhappy with the grade you
gave him and request to have a face to face meeting with you. How are you
going to prepare for this meeting? What will you do to address their concerns

and this student’s behavior? What documentation strategies will you use?
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9.

10.

11.

12.

13.

14.

A student approaches you and tells you that he has ADHD (Attention Deficit
Hyperactivity Disorder). He can neither take the test within the allotted time,
nor turn in assignments on time. He is requesting special consideration.
Other students in the class overhear your conversation and start to whisper
among themselves. What are you going to do now?

You have spent the first five minutes of class taking roll already. You often
have to yell at the students to be quiet because you cannot hear students reply
to their names being called. Some days it takes longer due to interruptions
from the students asking permission to go to the restroom or because you are
trying to control unruly students. How could this happen and what can you
do to solve this problem?

It’s time for a class discussion and today’s topic is controversial. The
discussion starts well but then escalates to the level that students with
different opinions yell at one another. What guidelines should you give before
the discussion to make sure every person has a voice and that every opinion
is respected? What should you do during the discussion to make sure that you
are in control of the situation?

You organized an after-school activity that is not required by the curriculum.
In order to encourage your students to participate, you told them you would
give them extra credit for doing this activity. Since then, every time there is
an extra-curricular activity your students will ask if they will get extra credit.
If there is no extra credit, they won’t participate. What went wrong and what
should you do to avoid it?

Teaching mixed level students is always challenging. Since Chinese is not
offered at every level in many schools, it is pretty common to teach a class
with true beginners as well as those who have learned for a year or so. As a
new teacher, what should you pay attention to when you are asked to teach
such classes?

Praising students at the right time with the right words can be very effective
to encourage good performance and good behavior. Effective praise should
be delivered promptly upon student performance of desirable behaviors or

genuine acco}nplishment, and the teacher should specify the praiseworthy

.
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aspects of the student’s accomplishments rather than too general. Can you
think of other ways to make sure that praise is effective?

15. One of your students, Ann, is a very quiet girl and she doesn’t get along with
anybody in the class. One day, you gave your students pair work to do during
the class, but nobody wanted to be paired up with Ann. Even when you
assigned another. girl to pair with Ann, that student refused. “I don’t want to
pair with Ann,” she said loudly. You could see tears in Ann’s eyes, and whole

class was looking at you now. What are you going to do in this situation?

Chinese Culture

1. One of your students has a Chinese friend. He is invited to this Chinese
friend’s house for a party. He wants to bring a gift to the parents of his
Chinese friend. He asks your advice on the gift. You tell him that you can’t
tell him what to give as a gift, but you can tell him what not to give as a gift
according to Chinese culture. What are the things that this student should
avoid as gifts, and why?

2. Some of your students have never been to a Chinese restaurant and have
never tried Chinese food before. They ask you what the typical Chinese food
is. You tell them that there is no one typical Chinese food because China is a
big country and food from different regions has its own unique flavors. Your
students then ask you to introduce some famous Chinese dishes from different
regions. What would you introduce to them?

3. In your Chinese culture class, you mention that there are many great
philosophers in Chinese history, such as Confucius, Mencius, Zhuangzi etc.
Your students are very curious about why all these people are named “zi”.
Were they all born by the same family? How are you going to explain this idea
to your students?

4. You took your students to a Spring Festival Concert organized by your
local Confucius Institute. Your students were amazed by the Martial Arts
performance by a visiting Shaolin Martial Arts troupe. You told them Shaolin

is one of many Martial Arts schools. Your students, especially the boys,
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beg you to tell them more about Chinese Martial Arts. Please give a brief
introduction to your students about Chinese Martial Arts.

5. You told your students that there are 12 Chinese zodiac symbols in Chinese
culture, and similar to western zodia signs. These 12 Chinese zodiac symbols
also represent different personalities. Your students are all very excited and
want to know their own Chinese zodiac symbol. Can you explain these 12
Chinese zodiac symbols to your students?

6. You showed your students a picture with people wearing different costumes.
Your students were interested in this picture, they asked you why these people’s
clothing were so different in style from one another. You told them the people
are Chinese minority ethnic groups and they are wearing their traditional
ethnic costumes. Your students asked if Chinese minority ethnic groups are
similar to American minority groups that are identified by their ethnic origin.
How are you going to explain and introduce Chinese minority ethnic groups to
your students?

7. You are going to teach a Chinese poetry class to your college students. You
decided to start with “Book of Songs”. How are you going to introduce “Book
of Songs” to your students and what are you going to talk about?

8. You are going to take your students to visit a Chinese Art Museum. This
Museum mainly displays Chinese traditional calligraphy and paintings. In
order to help your students to appreciate this artwork better, you are going to
give them a brief introduction to Chinese calligraphy and painting. How are
you going to introduce them and what examples will you include?

9. There is a Chinese saying, “He who does not reach the Great Wall is not a
true man.” The Great Wall is one of the most famous man-made wonders all of
the world. One of your students does not quite understand why Chinese people
built the Great Wall. What will you tell him, and how will you introduce the
Great Wall to your students?

10. You students saw a picture of two dragon boats competing. They showed it

to you and asked you if this is a traditional Chinese sport. You told them the
dragon boat competition is one of the Dragon Boat Festival’s customs. They

are very interested and ask you what the Dragon Boat Festival is. How would
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you describe the Dragon Boat Festival to your students?

Intercultural Communication

1. People normally arrive 10 to 15 minutes late, or half an hour or more when
they are invited t,o‘ someone’s house for a dinner or party. The higher a
person’s status, the later they can be—the better to make an entrance. Arriving
on time is neither common nor expected, but it is polite and courteous. As
a newly arrived Chinese teacher, you are invited by your school’s principal
to a party celebrating the start of the year. The party is at his home and will
host the school’s faculty, allowing you to get to know each other. At what time
should you arrive, and why?

2. In some cultures, people stand really close when speaking to each other. It is
also acceptable to touch the other person with a hand on their shoulder, back,
or arm. In fact, backing away could be an insult. How would you deal with a
situation in which you felt uncomfortable?

3. Gifts are often given by guests when visiting another’s home. The gifts should
be thoughtful, but not overly expensive, especially in business relationships
as they may be interpreted as a bribe. In many countries, such as the United
States and Brazil, one is supposed to open a gift immediately upon receiving it,
in front of the gift-giver and comment there and then on the gift. To not do so
could offend the gift-giver. As a Chinese who is so used to not opening a gift in
front of the giver, how would you react when someone gives you a gift? What
should you say when you open the gift?

4. You rented an apartment close to the school district when you first arrived. You
like the quiet surroundings and convenience of being able to walk to the school
where you teach. In the second semester, however, you move and your next
apartment comes with a new neighbor. He looks different, speaks loudly, and
plays strange music. You don’t like the way his food smells. You waited for the
problem to resolve itself, but it doesn’t. You decide to talk with your neighbor.
What do you say and how do you say it? Why would you decide to say it the
way you did?
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5. Some Confucius Institute guest teachers from China assumed that everyone
would get time off during spring break at a university in the US. They bought
cruise tickets and left on the first day of spring break without informing their
CI Director. The CI Director called a meeting during the spring break because
of an urgent Hanban task, but no one showed up. The CI Director was furious
and decided to establish a policy to avoid future problems. What would such a
policy look like? Could you explain the policy?

6. Everyone has a story about a rude or incompetent server in a restaurant.
Poor service can really spoil a special meal or important business meeting. In
countries like the USA, tips make up a significant part of a server’s wage so
they have a clear incentive to treat the customer well. However, some servers
become aggressive when they do not receive what they think is a fair tip. As
a Chinese person who is not used to the tipping system in the US, you under-
tipped a waiter in a restaurant and the waiter came up to you and asked you
why you gave him or her such a low tip. How would you respond to this? How
could you avoid this in the future?

7. After you have taught Chinese in an elite school in Berlin for one semester,
your student evaluation was returned to you from your German supervisor
who asked you to see her after school. You read the evaluations with great
disappointment as your overall score is 2.3 out of 5, which means poor or
below average. Obviously something has gone wrong in your class even
though you did not realize it. You are a bit nervous and feel embarrassed to
see your supervisor. What would you do and/or prepare before you see your
supervisor? How would you interact with her during your meeting?

8. Many teachers sent by Hanban to teach Chinese in the United States always
stay with other Chinese teachers at Confucius Institutes on campus and off
campus. They seldom feel they are part of the community as they do not have
many opportunities to speak English or participate in social activities. Part
of the reason for this is that everyone working in the Confucius Institute is
Chinese or speaks Chinese. What could you do to change this? How would you
immerse yourself in the culture if you were living in a bigger community?

9. Some people in the US have the fear that if more students learn Chinese, then
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fewer students learn Spanish or other languages, thus causing some foreign
language teachers to lose their jobs. Such fears may create negative attitudes
in the school environment. As a Chinese teacher, how can you convince the
school principal and other foreign language teachers that what you do does
not threaten their employment?

. You are taking your American high school students to China for a summer
camp experiehcé. All of your students are teenagers. After they arrived in
China, they soon found out that there is no drinking age in China. They went
to a supermarket and bought some beer. However, according to American
law, drinking under the age of 21 is prohibited, and you know their parents
wouldn’t allow them to drink if they were present. As their teacher and
guardian in China, how would you deal with this situation?

You are sharing a house close to school with some Americans. You have lived
together for a month now and so far you are very happy with your living
situation. The house is close to school, you can walk to work every day, and
your house mates are all nice people. One day, your housemates call you into
the living room. They point out that since you moved in, you have never done
any cleaning. They hope you would share some housework, too. You know
they are right, so you don’t say anything. However this seems to make them
more upset. They say, “You know it’s very rude in this culture to keep silent
when others are trying very hard to resolve a misunderstanding.” What would
you say to explain yourself and maintain peace with your housemates?

You are living with an American family. There is a seven-year-old boy in
the family who is also taking a Chinese course in his school. The boy often
comes to you for help with his Chinese. You of course are very happy to help
him. However, you feel the boy comes to you more and more often and takes
too much of your time, which makes you have to work till very late to finish
your own work. What would you do to make sure you’'d have enough time for
yourself and help the boy at the same time?

You have a student with a disability in your class. She lost her left leg in a
car accident. You feel sorry for her, and feel you should give more care to

her. You give more attention to her, asking her often if she understands the
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teaching content, and if she needs help with her coursework. One day, your
school principal comes to you and tells you that this student has made a
complaint about you. She complained that you treat her differently and made
her very uncomfortable. You are confused. What have you done wrong, and
how would you fix it?

You are going to rent an apartment. You have narrowed your search down to
three potential apartment complexes. You are calling the leasing offices to
gather information that is needed for you to make your final decision. What
information do you think is important for you when you contact the leasing
offices? What will you ask the manager and how will you ask it?

Bargaining is considered pretty normal among Chinese at a market or with
street vendors. Sometimes Chinese people are proud of their success stories
in getting something far below the marked price. However, things are not the
same in other cultures, particularly in the United States. How are you going
to explain to your American friends the strategies of bargaining, and what it

means in Chinese culture?
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